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SEEK SCAN™  
END-USER LICENSE AGREEMENT 

This Seek Scan™ End-User License Agreement (“Agreement”) is a legally binding 
agreement between you and Seek Thermal, Inc. (“Seek”), the manufacturer of the Seek 
Scan™ thermal camera (the “Product”) and the owner and licensor of the software 
incorporated in the Seek Scan™ thermal camera (the “Software”). This Agreement 
describes the rights and restrictions that you have to use and enjoy the Product. You are 
prohibited from downloading, possessing, using, coping and transferring the Software or 
any incomplete portion thereof unless you agree to be bound by this Agreement, and only 
to the extent permitted by this Agreement. Unless expressly permitted as described by this 
Agreement, your rights to the Product and the Software and your uses of the Product and 
the Software are restricted, as all rights in and to the Product and the Software not allowed 
to you by this Agreement are reserved by Seek. This Agreement will be applicable to all 
updates, revisions, subsequent releases and upgrades to the software, except when such 
updates, revisions, subsequent releases and upgrades require you to enter into a new end-
user license agreement that supersedes this Agreement. 

Ownership. The Product contains Seek’s proprietary software and software obtained from 
Seek’s third-party licensors. The Software is the sole and exclusive property of Seek and 
its licensors. Seek and its licensors retain all rights, title and interest in and to the Software, 
including without limitation, any and all modifications, updates, and derivative works of 
the Software and all associated intellectual property rights embodied by or otherwise 
incorporated into the Software. Except as expressly granted to you hereunder, Seek does 
not grant you any right, title or interest in or to the Software. Seek reserves the sole and 
exclusive right at its discretion to assert claims against third parties for theft, infringement 
or misappropriation of the Software and the intellectual property rights in the Software. 

Limited License. Subject to the restrictions defined in this Agreement, you are permitted 
to download, retain and use the Software for personal or business purposes as an end user, 
expressly prohibiting any diagnostic use, as contemplated by the applicable documentation 
(“Licensed Use”). 

Your Restrictions. Except as provided by applicable law and the licensing terms of any 
open source software, and only in accordance with permissions thereof, you will not, nor 
assist or direct any third person to: (i) take any action to jeopardize, limit or interfere, in 
any manner, with Seek’s or its licensors’ ownership of the Software; (ii) delete, remove or 
otherwise alter any copyright, trademark, confidentiality or other proprietary notice 
appearing in the Software or on the Product; (iii) extract, separate, remove or otherwise 
copy the Software or any incomplete portion of the Software; (iv) disassemble, decompile, 
reverse engineer or otherwise convert the Software or any part of the Software to source 
code or a human-perceivable form; (v) adapt, modify or create a derivative work of the 
Software or any incomplete portion of the Software; (vi) distribute, encumber, lease, rent, 
sell, transmit, transfer, or otherwise dispose of the Software or any incomplete portion of 
the Software; (vii) use the Software with any other product or device; or (viii) use the 
Software for any purpose other than the Licensed Use. 
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Limitation of Your Transfer of the Product. The Product and this Agreement to use the 
Product and Software are transferable, but only if all of the following conditions are 
satisfied: (i) you do not retain a copy of the Software; (ii) you transfer the Software as an 
intact part of a permanent and permissible transfer of the Product upon which the software 
is installed; and (iii) the transferee agrees to be bound by the terms and conditions of this 
Agreement. Under no circumstances is any individual permitted to use the Product or 
possess or have access to the Software unless such individual has agreed to be bound to 
this Agreement. The terms and conditions of this Agreement will bind and inure to the 
benefit of such permitted transferees. 

Software Updates and Upgrades. Seek may provide updates to the Product as determined 
in Seek’s sole discretion. In the future, Seek may, in its sole discretion, offer for purchase 
future upgrades to the features or functions of the Product. You acknowledge and accept 
that your purchase of the Product does not entitle you to receive any upgrade to the Product 
offered for subsequent purchase at a future date. 

Usage Data. You authorize Seek to collect and use technical and non-personal user data 
that does not contain any personally-identifiable information, including, but not limited to, 
the device identification number, product model/type, and software version: to (i) improve 
the performance, features and capabilities of the Product; (ii) facilitate the provision of 
software updates, product support and other services to the Software and the Product; and 
(iii) create, develop, operate, deliver and improve the Software or the Product and any 
feature, function or use of the Product. The rights and obligations defined in this paragraph 
will survive any transfer, termination or expiration of this Agreement. You agree not to use 
any personal information of any person using the Product in any way in violation of law or 
in any way that may create liability for you or Seek relating to such person’s privacy rights 
in their photograph or likeness. You agree to indemnify, defend and hold Seek harmless 
from any and all third party claims arising from your use of the Product. 

Results and Feedback License. You hereby irrevocably assign to Seek all rights, title and 
interest in all results, usage data and any remarks, comments, suggestions, improvements 
or feedback derived from or concerning the Product or the Software (collectively, 
“Feedback”), you hereby irrevocably assign all rights, title and interests in your Feedback 
without any additional compensation to you required. Seek will own all Feedback and may 
use the Feedback in any way without any restriction, requirement or obligation to you, 
including, without limitation, to develop or improve the Software or the Product and any 
feature, function or use of the Product. The rights and obligations defined in this paragraph 
will survive any transfer, termination or expiration of this Agreement. 

Your Compliance with the Law. This Product and the incorporated software are subject 
to U.S. export control laws and regulations. You will obey all laws, including, without 
limitation, all export control laws and regulations. 

DISCLAIMER OF WARRANTIES FOR PRODUCT. SEEK MAKES NO 
REPRESENTATIONS REGARDING THE PERFORMANCE OR ACCURACY OF THE 
PRODUCT RELATING TO ITS ABILITY OR CAPABILITY TO DETECT PERSONS 
HAVING ANY MEDICAL CONDITION OR TO MAKE ANY MEDICAL DIAGNOSIS, 
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INCLUDING, WITHOUT LIMITATION, ANY FEVER, INFECTION, DISEASE, 
ILLNESS OR DISORDER AND SEEK HEREBY DISCLAIMS ANY AND ALL 
WARRANTIES OR MERCHANTABILITY AND FITNESS FOR ANY PARTICULAR 
PURPOSE, INCLUDING, WITHOUT LIMITATION, THE ABILITY TO DETECT, 
IDENTIFY OR DIAGNOSE PERSONS HAVING ANY FEVER, INFECTION, 
DISEASE, ILLNESS OR DISORDER. SEEK’S PRODUCT IS DESIGNED TO 
MEASURE SURFACE TEMPERATURE OF OBJECTS THROUGH THE CAPTURE 
OF EMITTED ENERGY FROM THE SURFACE OF A TARGETED OBJECT. 
READINGS BY SEEK’S PRODUCT MAY VARY BASED ON A VARIETY OF 
FACTORS, INCLUDING, WITHOUT LIMITATION, AMBIENT TEMPERATURE, 
MOISTURE, DISTANCE OF THE TARGET OBJECT FROM THE PRODUCT, THE 
SURFACE TEXTURE OF THE TARGETED OBJECT AND THE INSTALLATION 
AND USE OF THE PRODUCT. RESULTS FROM OR USE OF THE PRODUCT 
SHOULD NOT BE RELIED UPON TO MAKE A MEDICAL DIAGNOSIS OR FOR 
PURPOSES OF IDENTIFYING ANYONE HAVING (OR NOT HAVING) A FEVER, 
INFECTION, DISEASE, ILLNESS OR DISORDER. NO DISTRIBUTOR, DEALER, 
RESELLER, EMPLOYEE OR AGENT OF SEEK IS AUTHORIZED TO CREATE, 
MODIFY, EXTEND OR OTHERWISE MAKE ANY WARRANTY ON BEHALF OF 
SEEK. 

DISCLAIMER OF WARRANTIES FOR SOFTWARE. TO THE MAXIMUM 
EXTENT PERMITTED BY APPLICABLE LAW, SEEK PROVIDES THE SOFTWARE 
“AS IS” AND WITHOUT WARRANTY. SEEK DISCLAIMS ALL COMMON LAW 
AND STATUTORY WARRANTIES AS TO THE CONDITION, QUALITY, FITNESS, 
MAINTENANCE AND USE OF THE SOFTWARE, INCLUDING, WITHOUT 
LIMITATION, THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR ANY 
PARTICULAR PURPOSE AND NON-INFRINGEMENT OF THIRD-PARTY 
INTELLECTUAL PROPERTY RIGHTS. NO SEEK DEALER, AGENT OR 
EMPLOYEE IS AUTHORIZED TO CREATE, MODIFY, EXTEND OR OTHERWISE 
MAKE ANY WARRANTY ON BEHALF OF SEEK. 

LIMITATION OF LIABILITY. TO THE MAXIMUM EXTENT PERMITTED BY 
APPLICABLE LAW, IN NO EVENT WILL SEEK, INCLUDING ITS AFFILIATES, 
EQUITY HOLDERS, DIRECTORS, OFFICERS, EMPLOYEES AND AGENTS, OR ITS 
SUPPLIERS BE LIABLE TO YOU OR ANY THIRD-PARTY FOR ANY 
INCIDENTAL, INDIRECT, SPECIAL, REMOTE, EXEMPLARY, PUNITIVE OR 
CONSEQUENTIAL DAMAGES, INCLUDING, WITHOUT LIMITATION, COSTS OF 
PROCUREMENT OF SUBSTITUTE OR REPLACEMENT PRODUCT, LOSS OF 
INFORMATION, DATA OR CONTENT, LOSS OF REVENUE OR PROFITS OR 
ATTORNEY’S FEES ARISING FROM OR CAUSED BY, DIRECTLY OR 
INDIRECTLY, THE SALE, USE OF OR INABILITY TO USE THE PRODUCT, 
REGARDLESS OF THE FORM OF ACTION, WHETHER IN CONTRACT, TORT, 
STRICT LIABILITY OR OTHERWISE AT LAW OR IN EQUITY, EVEN IF SEEK HAS 
BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THIS LIMITATION 
SHALL BE EFFECTIVE EVEN IF ANY REMEDY IN THIS AGREEMENT OR 
OTHERWISE PROVIDED BY SEEK FAILS OF ITS ESSENTIAL PURPOSE. TO THE 
EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT WILL SEEK’S 
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TOTAL AND AGGREGATE LIABILITY FOR ANY AND ALL CLAIMS UNDER 
THIS AGREEMENT OR ARISING FROM THE PRODUCT, REGARDLESS OF THE 
FORM OF ACTION, WHETHER IN CONTRACT, TORT, STRICT LIABILITY OR 
OTHERWISE, AT LAW OR IN EQUITY, EXCEED THE PURCHASE PRICE OF THE 
PRODUCT. 

Termination. This Agreement is effective until terminated by a party as permitted by this 
Agreement. In the event of this Agreement’s termination, your rights to use the Product 
and the Software will automatically and immediately terminate, with or without notice, in 
which case you will immediately stop all use of the Product and the Software. 

Irreparable Harm. Your breach or threatened breach of any provision of this Agreement 
will cause irreparable harm to Seek for which a remedy at law would be inadequate. Seek 
is entitled to seek all available remedies at law and in equity, including injunctive relief, to 
enforce any provision of this Agreement and to restrain you from adapting, disclosing, 
distributing, modifying, publishing, transferring, using or otherwise disposing of the 
Product or the Software, in whole or in part, directly or indirectly, in breach of this 
Agreement. This paragraph does not limit or waive Seek’s right to seek other damages 
against you, including without limitation, money damages. 

U.S. Government Restricted Rights. Use, duplication and disclosure by the U.S. 
Government is subject to restrictions set forth in this Agreement. 

Governing Law. This Agreement shall be governed by and construed in accordance with 
the substantive laws of the state of California, excluding all applicable laws pertaining to 
conflicts of law and the United Nations Convention on Contracts for the International Sale 
of Goods. 

Entire Agreement. This Agreement is the complete and final agreement between you and 
Seek with respect to the subject matter of this Agreement. To the extent that any terms of 
any Seek policies or programs for support services conflict with the terms of this 
Agreement, the terms of this Agreement shall control. 

Severability. If any court or other tribunal of competent jurisdiction finds or holds any 
provision of this Agreement to be void, invalid, illegal or otherwise unenforceable the 
remaining provisions of this Agreement will remain in full force and effect. 

Notice and Contact Information. For questions or concerns, please email us or contact 
us at:  Seek, Inc. 6300 Hollister Avenue Santa Barbara, CA 93117 U.S.A. or support@ 
thermal.com. 

Copyright Notices, Attributions and Licenses. Some of Seek’s licensors require the 
reproduction of certain copyright notices and authorship attribution in Seek’s 
documentation. 


